Attachment C


OUTLINE OF PROCESS

Lodgement of Application for Review by VRB to Decision by VRB






Applicant


Lodges application for


review with DVA











DVA - administration


Receipt of application for


Review by VRB at DVA





DVA – administration


Internal Review by Delegate of 


Repatriation Commission


Intervene


Not Intervene





VRB – administration





Receipt of s137 Report (materials relied upon in internal review)


Notification of receipt, request information on representation and attendance and advise re Certificate of Readiness (COR)


Screen s137 Report/case appraisal


Seek or receive further information (including COR)


Screen s137 report


List


Notify applicant of date place and time of Hearing





VRB - Hearing





Adjourn





Decision





Receipt notified to VRB





Applicant possibly satisfied and may withdraw









